Delivering more

29" July 2011

Dear Richard,

REF: CRC Internal Audit report prepared for us by Carbon Credentials.

Aside from the energy management system that we have in place, your audit process has been
the most useful CRC service that we have procured!

Preparing our evidence pack has been a daunting element of the complex CRC reporting
process. However, the audit service provided by Carbon Credentials has not only broken this
down into manageable chunks but also identified where we have opportunities to improve the
efficiency of our management systems and most importantly, it provided us with a timeline and
associated tasks to be completed such that our evidence pack is in good order ready for
inspection by the EA.

With our carbon liability being inflated 10 fold following the Government spending review,
undertaking the audit has given me the confidence in our systems and processes that our CRC
reports will be accurate and will stand up to both internal and external scrutiny.

| cannot thank you enough for the level of support that | received from Carbon Credentials —
please extend my gratitude to your colleagues Cian, Paul, Oliver, and Patricia.

Yours faithfully,

Habfon) Losie—

Matthew Chester

Data and CRC Manager

T:0113 3229927

M: 07736 596784

E: matthew.chester@biffa.co.uk
W: www.biffa.co.uk
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